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Emma Alman - Allen Women's Health
Robert and Yvonne Koob Fund for Student Community Engagement

Instructions: Please work with your internship supervisor to fill out this form. Once completed,
return to Kristina Kofoot
Name: Emma Alman

Agency: Allen Women’s Health

Intern’s Phone Number and E-mail Address: 

Organization Contact Person and Phone: Janelle Ballhagan

Academic Advisor Person and Phone: Disa Cornish

Future Plans for student:

What did you accomplish during your internship?
Throughout my time at Allen Women’s Health, I was able to get a taste of all of the
different types of work the staff do here. I was able to give 11 different presentations
throughout my 12-week internship to all different populations: middle-schoolers,
high-schoolers, and adults. For each of the presentations, I prepared by researching the topic
and creating an outline to follow throughout the presentation. I was also able to coordinate a
group of two different volunteers to help create bracelets for promotional items for Together

for Youth, a program through Allen Women’s Health. For Young Parents Together, a program
through Allen Women’s Health, I created promotional items such as newsletters, Facebook
posts, and new calendars for the 2019/2020 fiscal year. I also updated our mental health
resources by contacting 16 agencies in Black Hawk County and surrounding areas to get correct
information about their organization. Another project I was able to work on is the first Annual
Report for Success Street, which are school-based health clinics in Waterloo, Iowa. Finally, one
of my biggest continual projects was researching different awareness days and creating social
media posts and newsletter articles for each of the days/months selected. I created 24 different
social media posts and 24 different newsletter articles to help educate the community on
different health topics, as well as educate the community on how Allen Hospital/Allen Women’s
Health can help people with each of these health topics. The newsletters will be sent out in the
Allen Newsletter as well as sent out to corporate newsletters in the community.
How did the internship benefit the student?
My internship at Allen Women’s Health has shown me the practicality of all the lessons
we learn in the Health Promotion and Education major at UNI. This internship couldn’t have
been more perfect for transitioning from the classroom and into the real world. It taught me
how to present to all different types of populations since not every delivery method works for
all groups. Specifically with presenting, I learned how some groups work well with a structured
outline, but to always allow plenty of room in your plan to answer questions, go on tangents,
and to have a little flexibility in case something unexpected happens during a presentation. I
was also able to use my social marketing lessons on a regular basis at Allen Women’s Health. I
was able to test things I knew, as well as learn what works best with our target population. I
learned how to professionally reach out to other agencies and organizations in the community
for work-related projects, which is always great practice and experience. Another part of this
internship that I found very valuable was how I have a new perspective on this field in public
health. Going into graduate school for public health, this internship has shown me how
important family planning, sexual health education, and maternal and infant health are to a
person’s overall well being. Having experience in this field will help shape my perspective as I go
through my next round of education.

In addition to what I actually learned through this internship, Allen Women’s Health also
benefited me by creating new relationships. I was able to meet wonderful and supportive
people who I now look up to. I am looking forward to keeping the relationships I formed
throughout my personal and professional life.

How did the internship benefit the agency?
Allen Women’s Health uses social media to reach out to vulnerable populations -including but not limited to sexually active adolescents, lower socioeconomic status individuals,
refugees, youth of color and women of color, LGBTQ+ population, relationship violence victims,
and those living with mental health and/or substance abuse. However, staff have minimal work
hours to keep social media posts relevant to vulnerable populations. By having an intern with
social media experience work on this project, Allen Women’s Health now has 24 different
social media posts and 24 different newsletters that are relevant to the vulnerable populations
served. Through social media posting, we hope to increase awareness on such issues as
women’s health, sexual health, and reproductive health -- including connecting individuals to
our services. When those at-risk of unintended pregnancy, HIV/STDs, or other
reproductive/relationship health issues are connected with services, our community will in turn
see better outcomes related to healthy pregnancies, fewer teen births, decreases in
domestic/sexual violence and decreases with HIV/STDs. Once Emma completed these posts
and newsletters, we saw the greater opportunity to use these posts within the larger agency
context. While Allen Women’s Health has its own social media sites, we are part of UnityPoint
Health which includes a Corporate Wellness department. Emma connected with Corporate
Wellness as she was able to see that many of the posts and newsletter created for Allen
Women’s Health are applicable to a wider audience; thus she shared her work with Corporate
Wellness at UnityPoint Health who in turn have decided to use some of the materials she
created. Now her work will educate an even larger audience and in the meantime, allow staff at
Corporate Wellness to have time to work on other projects as well. Emma was also able to help
with the Young Parents Together (YPT) program. During her 12 weeks at Allen Women’s Health,
the YPT coordinators did not have to worry about the food during nights where they had group,
and also had an extra set of hands to help set up, implement, and tear down activities. Because

Emma worked efficiently producing high quality materials, Allen Women’s Health medical staff
asked her to undertake a mental health resource project. Our clinical staff have not had the
time to completely update our mental health resource directory. This involves contacting each
mental health provider in the counties we serve to identify such things as services offered,
insurances accepted, fee scale available, LGBTQ+ friendly, etc. This was a large project that
Emma completed thoroughly and staff is grateful that they now have updated information on
mental health resources. This is so important to have as we refer patients for these types of
services. One very unexpected activity that Emma assisted with is a research project being
conducted through Iowa Department of Public Health (IDPH). The IDPH was seeking feedback
from patients regarding their experiences with public maternal health programs such as Allen
Women’s Health Maternal Health Program. If Emma had not been willing to assist with this, we
would not have been able to reach IDPH’s goal of interviewing 3 patients. Emma attended a
training on the interview process, coordinated the technology needed to complete this process,
and demonstrated strong interpersonal skills interviewing patients. Because of her willingness
to assist with this project, we have surpassed IDPH’s goal of 3 interviews by completing 5
interviews-- 4 of these interviews Emma completed herself. Only 1 was completed by Allen
Women’s Health staff due to work demands. The information Emma gathered through the
interviews has been sent to IDPH and will intern be shared with Allen Women’s Health in the
future to help us understand how we can best meet the needs of our patients.

How does the internship benefit the community?
Throughout her internship, Emma has been able to benefit the community in a number
of different ways. By presenting sexual health topics to a wide variety of populations, she has
been able to educate people on different types of birth control, STDs, resources they can
access, pregnancy, healthy relationships, and fertility awareness. As her supervisor, I was
impressed with the rapport Emma built with our patients/students and her ability to
understand their needs. Even with the most challenging and vulnerable groups, Emma
connected with the audience, was able to understand their needs, and provided
education/answers in a manner that was both clear and conveyed respect. We believe that
when we meet the audience’s educational needs, our community will benefit because more

community members are empowered to make healthier decisions and will be more likely to
access health care when needed. Along with presentations, the social media posts Emma
created will have the same benefit -- increased education and awareness on numerous health
topics to motivate community members to choose healthy behaviors and know where/how to
access care. The mental health resource directory will benefit community members because
our staff will now have the most recent information to make appropriate referrals for patients
needing mental health services. Unfortunately, when patients are given incorrect or outdated
information, they may be less likely to follow through with the referral; therefore, the updated
directory will decrease the likelihood of this happening. Pregnant women will benefit in the
future from the research project Emma assisted IDPH with. After all interview information is
collected and reviewed, feedback will be given to clinics like Allen Women’s Health to help us
understand what we can do better to provide maternal health services in our community. We
are reaching anyone in the Cedar Valley and beyond who follow us on social media. Finally, and
maybe the most personally fulfilling accomplishment for Emma, was her involvement with YPT.
For the teen parents who attend this group, the encouragement and support they receive from
staff members -- like Emma -- factor into their participation with group. Emma was very
supportive with the YPT participants -- creating genuine connections and serving as a positive
role model. Research shows that when teen parents attend programs such as YPT, they are less
likely to experience a subsequent teen pregnancy. We have to keep the teen parents motivated
to attend YPT and Emma’s involvement this summer helped with that. She will be missed by the
participants, and missed by all of us at Allen Women’s Health. We want the Koob Foundation to
know that you awarded a student who is truly deserving of the scholarship -- not only because
of her intelligence and hard work, but also because she is a genuinely caring person. One of the
groups she presented to were special needs adults. The compassion she demonstrated in
answering their questions was impressive and speaks volumes about Emma’s integrity and
character.

(Student to complete) One quote that describes the experience gained from completing this
internship (to be used for promotional materials; please specify author of quote)?

Throughout my time at Allen Women’s Health, I have been able to see what it is like to
be a health educator in the Cedar Valley, specifically with sexual and reproductive health. I have
gained experience that is extremely valuable to anyone who wishes to go into health education,
such as presenting to a wide variety of populations, researching all different women’s health
topics, and interacting with professionals in the field. I have loved my time at Allen Women’s
Health. Emma Alman
(Intern supervisor to complete) One quote that describes the impact the intern had on the
community (to be used for promotional materials; please specify author of quote)?
Our intern’s ability to communicate with mental health providers about their
programs/services/funding allowed her to update our mental health directory so that our staff
has the latest information to make informed referrals for the success of our patients. Janelle
Ballhagen/Health Educator/UnityPoint Health/Allen Women’s Health

Please provide:
● A reproducible photo of the intern in action at their internship for media
purposes
● If applicable, a copy of materials created by the intern including but not limited
to: books, program materials, videos, promotional materials etc.

